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F.A.O. Customer / Supplier 
 

 
 

Subject: CUSTOMER/SUPPLIER PRIVACY NOTICE – EU Regulation 2016/679 (GDPR) and Legislative Decree 196/2003, as 
amended by Legislative Decree 101/2018. 

 
 

FURGOKIT SRL informs you that, in relation to the negotiation, conclusion, execution, and management of the contractual 
relationship in place, it may come into possession of personal data as defined by EU Regulation 2016/679 (GDPR) and 
Legislative Decree 101/2018 (such as name, surname, gender, residence, date of birth, telephone number, email address, bank 
and payment details, and any other data necessary for the purposes described below) of your employees/collaborators and/or 
your legal representatives/shareholders/directors, provided directly by the data subject and/or by third parties authorized to 
supply such information. 
The applicable regulations require that anyone processing personal data must inform the data subject about which data are being 
processed and provide certain key elements of the processing in a concise, transparent, and easily accessible manner, using 
simple and clear language. 
In accordance with Articles 13 and 14 of EU Regulation 2016/679, we therefore provide you with the following information. 

 
1)  Data Controller and Contact Information is: FURGOKIT SRL, located at via del Gavardello n. 29 – 25018 Montichiari 

(BS), Italy, which can be contacted at the following email address: info@furgokit.it 
 

 
2) The Data Controller has not appointed a Data Protection Officer. 

 
3) The purposes of the processing of personal data are as follows: 

a) Without the data subject’s separate and specific consent (pursuant to Articles 6(b), 6(c), and 6(f) of the GDPR) for 
the following service-related purposes: 

1. To carry out activities strictly connected and instrumental to the conclusion, management, and execution of 
the contractual relationship with the Company, including, by way of example: 
- management of records and Customer/Supplier register; 
- management of Customer/Supplier qualifications; 
- management of purchase and sales requests; 
- general management of the contractual relationship; 
- warehouse management, transport management (inbound and outbound) and tracking of shipments; 
- management of technical documentation and B/L and Invoices storing; 
- maintenance management; 

2. To comply with obligations arising from national and EU regulations, as well as from the relevant Regional 
authorities, and with provisions issued by other Authorities legally empowered to do so, such as performing 
administrative and accounting duties – including the management of accounting and treasury, as well as 
invoicing (e.g., verification and recording of invoices) – in accordance with applicable laws; 

3. To exercise the rights of the Data Controller, for example, the right to legal defense or the enforcement of its 
rights; 

4. For purposes related to controlling access to corporate IT systems, in order to ensure the safety of people and 
assets; 

5. To assess customer satisfaction with the quality of services, as required by the Company’s quality 
management system. 

For the purposes listed above, the processing is necessary for the execution of the existing contract (point 1) or to comply with 
legal obligations (point 2), or is based on the exercise of a right or legitimate interest of the Data Controller (points 3, 4, and 5). 
Accordingly, the processing of personal data for these purposes is legally justified by the aforementioned bases and does not 
require obtaining separate and specific consent from the data subject. Consent is presumed for purposes related to the 
performance and execution of the contract, which has been freely entered into and therefore constitutes an unequivocal positive 
action already implying consent to the processing of data for such purposes. Consent is also not required when the processing 
purposes are determined by law, in the form of obligations directly imposed on the Data Controller or the exercise of its rights and 
legitimate interests. Refusal to provide the data would therefore prevent the establishment of the contractual relationship and/or 
the fulfillment of related obligations and/or the exercise of the rights and legitimate interests of the Data Controller. 
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b) Only upon your specific and separate consent (pursuant to Articles 6(a) and 7 GDPR), personal data may be 

processed for the following marketing purposes: 
• With reference to the Company’s own products and services, or those of third parties, to carry out activities 

aimed at promoting, providing, and/or selling products and services via email, mail, SMS, telephone calls, fax, 
newsletters, social networks, commercial communications, and/or advertising materials; such activities may 
be carried out directly by FURGOKIT SRL independently or through third parties specifically appointed for this 
purpose. 

The legal bases for processing are, specifically: 
• The contract or pre-contractual requests to which the Data Subject is a party; 
• Compliance with a legal obligation to which the Data Controller is subject; 
• The legitimate interest of the Data Controller; 
• The consent of the Data Subject. 

 

4) Nature of Data Provision and Consequences of Refusal to Provide Data 

The provision of personal data may be necessary for the performance of legal and contractual obligations. In such cases, refusal 
to provide the requested data (in whole or in part) may make it impossible for the Data Controller to execute the contract with the 
Data Subject and to properly carry out the obligations connected to the existing contract. 

 
5) Methods of Data Processing and Retention Periods 

 
The processing of your personal data is carried out through the operations indicated in Article 4(2) GDPR, specifically: collection, 
recording for storage purposes in paper and electronic registers, organization and processing of data contained in electronic 
archives, communication to other subjects (see points 5 and 6), consultation, modification, selection, extraction, comparison, use, 
interconnection, blocking, and deletion or destruction of data when the legal basis for processing no longer applies. 
The methods of data processing therefore involve the use of manual, IT, and telematic tools in ways strictly related to the purposes 
and, in any case, in such a way as to ensure the security and confidentiality of the data in accordance with applicable law. 
Prevention and protection systems are used, which are systematically updated and verified for reliability. The Data Controller will 
process personal data for the time necessary to achieve the purposes indicated above, and in any case, for no longer than 10 
years. Upon expiry of the retention period, data will be destroyed or anonymized, in compliance with technical procedures for 
deletion and backup 

 
6) Data Access 

 Your data may be made accessible to: 
• employees, associated professionals, and collaborators of the Controller in their capacity as authorized data processors 

and/or system administrator; 
• third-party companies or other entities performing outsourcing activities on behalf of the Controller, in their capacity as 

external data processors. 
 

7) Data Disclosure 
 
For the purposes described above and, always limited to what is strictly necessary in relation to the specific relationship between 
you and FURGOKIT SRL, it may be necessary to disclose your personal data to other entities for purely organizational or public 
purposes, or to third-party companies collaborating with FURGOKIT SRL for the provision of services, acting either as independent 
Data Controllers or as external Data Processors (for example: banks and credit institutions, insurance companies, public 
authorities, or IT consultants and debt collection agencies). 
Finally, please note that a complete and continuously updated list of all such entities to whom data may be disclosed, either as 
independent Data Controllers or in their capacity as external Data Processors or authorized personnel, is available upon request 
by writing to FURGOKIT SRL. Your personal data will not be disseminated. 

 
8) Transfer of data to third countries 

Personal data may be stored on servers located within the European Union. It is understood, however, that the Controller, if 
necessary, may move the servers to another location outside the EU. In such case, the Controller hereby ensures that the transfer 
of data will take place in compliance with the applicable legal provisions, following the execution of the standard contractual 
clauses provided by the European Commission. 
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  Rights of the data subject 

As a Data Subject, you have the rights provided under Articles 15–21 of the GDPR, specifically: 
I. To obtain confirmation of whether or not personal data concerning you exist, even if not yet recorded, and to receive such data 
in an intelligible form; 
II. To obtain information regarding: 

a) the origin of personal data; 
b) the aims and modalities of processing; 
c) the logic applied in the case of processing carried out with the support of electronic tools; 
d) the identifying details of the holder, of those responsible and the representative appointed in accordance with Art. 5, 
paragraph 2 Privacy Code and Art. 3, paragraph 1, GDPR; 
e) subjects or categories of subjects to whom personal data can be communicated or who may become aware of them 
in their capacity as appointed representative on Italian territory, responsible or officers; 

III. To obtain: 
a) the update, the correction, i.e. when there is any interest, the integration of data; 
b) the removal, the conversion into anonymous form or the blocking of processed data in violation of legislation, including 
those who do not require the storage with respect to aims for which data have been gathered or subsequently processed; 
c) the confirmation that the operations referred to points a) and b) were made known, also including as to their content, 
to those to whom the data were communicated or disseminated, with the exception in which that fulfilment reveals itself 
impossible or it requires a usage of resources that is clearly disproportionate to the safeguarded right; 

IV. To object in whole or in part: 
a) for legitimate reasons, to the processing of personal data concerning you, even if relevant to the purpose of collection; 
b) to the processing of personal data concerning you for the purposes of sending advertising or direct sales material, or 

for conducting market research or commercial communications, by automated calling systems without human 
intervention, by email, and/or by traditional marketing methods via telephone and/or mail. Please note that your right 
to object, referred to in point b) above, for direct marketing through automated means also extends to traditional 
methods, and you may exercise this right in whole or in part. Therefore, the Data Subject may choose to receive only 
traditional communications, only automated communications, or neither. 

 
 

Where applicable, you also have the rights provided under Articles 16–21 GDPR (right of rectification, right to erasure, right to 
restriction of processing, right to data portability, right to object), as well as the right to lodge a complaint with the Data Protection 
Authority. 
 
The Data Controller does not intend to process the data provided for purposes other than those for which they were collected. 


